REPORT 2013

EXPECTATIONS ALWAYS EXCEED
THE REALITY IN HEALTHCARE

| would like to start the annual report of the Ministry of Labour, Health
and Social Affairs with challenges that the management and the new
team faced a year ago after taking over the sphere.

At the beginning of 2013, only half of the population of Georgia was
insured under the state insurance. Another half had to pay the full cost of
the medical care from their own pockets, which led to extremely high ex-
penses, poverty and accumulation of debts. In most cases, these people
could not afford medical care and applied to the doctor only in extreme
necessity.

70% of total expenses in healthcare area came from the pockets of our
population. However, these 2-billion costs could not be realistic, because
as we mentioned, the majority of the population applied to the medical
care institution only in emergency cases or when it was too late.

Another and not less important challenge that we faced was that man-
agement and administration of medical services for 50% of the popula-
tion was provided by private insurance companies. And there is nothing
wrong with it if not these two problems: first — long-term and large-scale
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arrears towards the medical institutions. State allocations did not reach
the medical service providers creating permanent threats, dissatisfaction
of the staff, strikes and suspension of medical processes. The second
problem was that the beneficiaries of this insurance did not have a free
choice of the medical institution, which is one of the major rights of the
patient. Besides, it facilitates competition and increases the quality.

The new team also faced quite serious challenges regarding the work
of Social Service Agency. There were several problems, including the da-
tabases of socially vulnerable population were not reliable and updated.
No one checked the family registered in the base was truly poor and so-
cially vulnerable or not. It turned out that dozens of thousands of people
registered in the base had quite solid income and still received social al-
lowance. Similarly, many families with serious financial hardship and below
the poverty line did not receive this allowance.

Serious mistakes were made in terms of methodology. Applicants for
social assistance could be rejected for having some kind of household
appliance, e.g. a satellite antenna or something else. The amount of so-
cial allowance was low too. We have taken very effective steps in this
area and still keep working on methodology.

Another group of challenges lied in the area of labour. The old Labour Code
was assessed as “discriminative against the employee” by almost every interna-
tional or local organizations. The rights of the employees were unprotected in all
areas and the employer could fire the employee practically in any moment. The
employee did not receive compensation for overtime hours and many
other labour rights were violated in almost all areas.

Throughout a year, a new Labour Code was developed and serious
reforms were implemented in the direction of market research and de-
velopment of new systems.

The primary strategy of the new team was a strategy for survival. In the
shortest period we managed to implement the reform that would protect
the citizens of Georgia from two main factors: first - to avoid death or
damage of health condition of the citizen due to the lack of financial re-
sources during accident or health problems; the second — objective was
to avoid poverty of the citizen or his/her generation only because
they had to pay the medical care cost. Both of these objectives
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were fulfilled in the first half of 2013.

Social allowances were often used for political purposes and the number of
monthly allowances was directly connected to political pre-election activities.
Moreover, it was quite a serious instrument. With joint efforts, the new team
managed to eliminate this process in the system and to launch reforms to-
wards just practices.

Number of Subsistence Allowance Beneficiary Families
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The Ministry of Health had completely lost its primary function, i.e. policy making
and regulation of quality. The reforms were actively implemented throughout the
year and this process required reorganization of some of the departments and basi-
cally the health department. For effective management of monitoring of healthcare
expenses, including loss management, several new divisions were created, includ-
ing the loss management service.

The Ministry was practically unaware of what healthcare powers the state held
in terms of infrastructure, equipments and human resources. For this purpose,
passportization of all medical institutions was provided nationwide and new
reforms were based on the data obtained thereof.

Another important problem was incomplete statistical data that provided unre-
alistic picture about the health condition of the population of Georgia. This problem
was the most visual in the mother and child mortality statistics. When we started
to collect data, it turned out that there was almost 100% difference be-
tween current statistics and real operative data. There is a big likelihood,
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that the same happened in the previous years. There was no real picture
about diseases and deaths as well as general health condition of the pop-
ulation of Georgia.

Ministry of Labour, Health and Social Affairs has clearly declared strategy that
the state should foster strong instruments of quality control in order to provide
quality and continuous provision of medical services for its citizens. In the event,
the private owner fails or was unable to fulfill the obligations of investment or/
and continuous provision of medical services; the state is forced to take over
the process. When the state has special interest and it is not profitable for the
business (e.g. small hospitals in various regions), the state will take responsi-
bility. In the conditions where partnership with private sectors is beneficial for
both parties, an innovative model will be established for Georgia - private and
state partnership model. This is the declared strategy implemented under the
support of the international organizations.

Minister of Labour, Health

and Social Affairs \\ o
David Sergeenko \ N\
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UNIVERSAL HEALTHCARE

By the end of 2012, 1 618 460 people were insured countrywide by the State, includ-
ing 839 647 people — within the scope of the Decree No.218 and 778 813 - within
the scope of the Decree N0.165 (see the schedule No.1).

362 663 people enjoyed private and corporate insurance, i.e. in total, 1 981 123 peo-
ple applied medical insurance. Respectively, the rest - more than half of the country
population - were left without any insurance.

On February 28, 2013 universal healthcare program was launched for more than 2
million citizens without medical insurance.

Financial availability of basic medical service became guaranteed for every citizen
through universal healthcare or state and private insurance programs.

The first stage of the Universal Healthcare Program was launched on February
28, 2013.

The first stage stipulated services of the primary healthcare doctors/local (district)
doctors and management of emergencies both on inpatient and outpatient lev-
els. More than 450 emergency cases of nosology were funded.
e 1347 658 people were registered for scheduled outpatient and policlinic
services from February 28 until July 1.
e During the same period outpatient services were provided to 41 713 citi-
zens, and 15 275 citizens received urgent hospital assistance.
e 80% of clinics nationwide were involved in realization of the universal
healthcare program countrywide (more than 80%).

The Second Stage of the Universal Healthcare Program was launched since July 1

At the first stage, the Ministry of Health offered 3 blocks of medical services to
the citizens of Georgia, however, at the second stage, citizens could apply 6 main
blocks of medical services:
1. Expended service of primary healthcare
Urgent outpatient assistance
Expended urgent hospitalization
Planned surgeries
Treatment of oncological diseases
Child delivery

ook~ WD
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Schedule No.1

Beneficiaries of the Decree 218:

Families registered in the “Central Database of So-
cially Vulnerable Families” with rating scores under
70 000.

Families from occupied territories of Georgia who
were internally displaced because of military attack
of the Russian Federation on August 6, 2008 and
who live in residences newly built, purchased or re-
habilitated by the state or other legal entities;

Children living in boarding schools; beneficiaries of
community organizations, children’s and mothers’
shelters, childcare institutions that provide child
care services in compliance with individual-admin-
istrative legal act of the Minister of Labour, health
and Social Affairs;

Chief caregivers and caregivers employed in the
territorial units (branches) of LEPL - State Fund of
Protection and Assistance of Victims of Human
Trafficking and the beneficiaries living in the above
branches;

Children in reintegration or foster care services
whose families receive reintegration or adoption
(foster care) allowances;

Public actors, public artists and laureates of Rus-
taveli Prize;

Teachers of public schools and administra-
tive-technical personnel of public schools, teach-
ers of state professional educational institutions;
teachers of public schools of the Ministry of Ed-
ucation and Science, that provides boarding ser-
vice, special or corrective general educational
programs or tuition for children with difficult or ab-
normal behavior who are registered in the central
database of the Ministry of Education and Science
and whose labour relations in a particular institution
will be confirmed by the document signed by the
institution director and submitted to the Ministry,
employees of the territorial bodies of the Ministry

of Education and Science of Georgia - educational
resource centers;

Teachers of state general educational institutions
of Georgia that are located on the territory of Gali,
Autonomic Republic of Abkhazia, information about
the teachers is available in the relevant database of
the Ministry of Education and Culture of Autonomic
Republic of Abkhazia, or according to the list pro-
vided by the Ministry of Education and Science of
Georgia or the Legal Entity of Public Law - Educa-
tion Management Information System under aus-
pices of the Ministry of Education and Science of
Georgia.

Families residing near the occupied territory of the
Autonomic Republic of Abkhazia in accordance with
the list provided by the Ministry of Internal Affairs of
Georgia.

Beneficiaries of the Decree 165:

Citizens of Georgia between 0 to 5 years of age and
people with neutral ID or neutral travel document;

Retired Georgian citizens and people with neutral ID
or neutral travel document;

Students: - Any citizen of Georgia, enrolled in higher
educational institution in compliance with Georgian
Law on Higher Education and Statute of the High-
er Educational Institution to undertake bachelor’s,
master’s degrees and diploma programs in medi-
cal/dental specialties and Georgian language, as
well as any student of the vocational educational
college who is a citizen of Georgia and who is on the
4th and 5th levels of the vocational educational pro-
gram defined by the Law of Georgia on Vocational
Education and students who study with the higher
professional educational program;

Disabled children with Georgian citizenship;

Citizens of Georgia with clearly expressed disabil-
ities.
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Besides, the volume of primary healthcare and emergency inpatient services has
significantly expended. For instance, visits of family/local (district) doctor were
added with consultations of 7 doctor-specialists and the list of laboratory and
instrumental examination was increased.

STATISTICS OF UNIVERSAL HEALTHCARE PROGRAM

01.07.2013 - 23.12.2013

IN TOTAL 138 536 CITIZENS APPLIED THE UNIVERSAL
HEALTHCARE PROGRAM

CHEMICAL, HORMONE AND
RADIAL THERAPY COMPONENT

OUTOFTOTAL 4 144 COMPONENT
CASES, CHILDBIRTH OF CARDIO SURGERY
16 924
COMPONENT
OF SCHEDULED
SURGERY COMPONENT OF THE
(EXCLUDING CARDIO SURGERY) URGENT OUTPATIENT
SERVICE
9 4 2 7 (EXC. IMMUNIZATION)
COMPONENT 46 184
OF URGENT
HOSPITALIZATION IMMUNIZATION
29 190 39 081

OUT OF TOTAL IMMUNIZATION CASES - 39 081

IMMUNIZATION WITH ANTIRABIC VACCINE 36 461
IMMUNIZATION WITH ANTI-TETANIC VACCINE 2 620

OUT OF TOTAL CHILDBIRTH CASES - 16 571
PHYSIOLOGICAL DELIVERY 11 261
CAESAREAN SECTION 5 663 (33%)])

Currently, the beneficiaries of the Universal Healthcare Program are the citizens
who did not have a medical insurance police by July 1. Those citizens, whose
health insurance contract with a private insurance company terminated after
July 1 for any reason became eligible for the Universal Healthcare Program and
could receive family or district doctor’s service and the service of a nurse free of
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charge. Besides, these people could receive major analysis, urgent outpatient
and hospital services according to special list (limit of GEL 15 000 per case) free
of charge. In case of terminated insurance contracts from January 1, 2014, these
people will become eligible for delivery service: child delivery (physiological) - GEL
500; cesarian section - GEL 800.

AMBULANCE SERVICE

In 2013, state ambulance services were evaluated and 2-year action plan was
developed on how to improve the timely response on ambulance service and
quality of the redendered service. At the beginning of the year, the Ministry
drew an action plan implementation of which started through coordination with
033 and 112 services under the Thilisi City Hall.

Current situation

e 217 ambulance teams placed in regions serve 62 municipalities;

¢  Ambulance services are provided by 8 private companies in the munic-
ipalities; which are gradually taking over the ambulance services since
October 1, 2011,

Problems

* Wrong geographical division of ambulance service;

e Several operator companies in one region make it difficult to move be-
tween the municipalities;

¢ Principle of timely provision of optimal assistance in not met;

e Absence of GPS System;

e Absence of alternative connection (radio channels);

e Regular delay of transfers of 50% co-funding by insurance companies
delayed provision of fuel;

¢ The program does not stipulate the paid vacation for emergency ser-
vice staff.
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Condition of the car park

In total 283 cars are in the emergency service car park, among them, only 48
are in good working condition, and 32 are completely depreciated.

Statistics of visits - no visits on call

From September 1, 2013 to November 30, 2013, in total 10 858 calls were reg-
istered as delayed visits or failure to visit of ambulance services working in ad-
ministrative-territorial units of Georgia due to the lack of available ambulance
teams or damaged cars countrywide.

Delayed response to the calls of emergency medical service (number of cases) during the period
of September-November, 2013
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obbgdgmo bognopool  gmbdg, Lodobobndmd gowahyzaps, bobHdonm Lodgoorebm
obdobhgdol bodbobybolb godobommaep dgdomdobomzgol  8gogddbol bLlbod (bozsdbm bo-
dobomol ogboogmo  30bo), bmdgmoi P26Pbzgmymal  Jogmo badebomzgmml
dobdpodom  (mdomobol gobwo) bobhoboggm bodgoorebm  badbobybol gaogdpnéd
dgbg23gbpl. ©oobghagds sbomo dgmmmmmgos;  dobodebmdg  gobgme dmbrgds
39maé0030gmo  bgmdobafzomdmooly 3é0biodom; dmbpgos bobfbonm bedgoorebm
©obdobgdal godgdol, dgmmgdol o Idmmmgdol goeddowgds.

dodobobg famols beogddghdo godmibsmme (gbwgéo, bmdmol mobsbdsw nbos dmbogl
220 gborgymo 3omamo godo3mmdol bobhbsgm obdebgdol sg3nmdmdomoal dgbyowas.
bobPbogm bodgooEebm ©obdobgdol Lodbobybhgdol vzhmdabhzo gobobmugds dzgybol
dobIpodoom.

LadaNBnsMm Ra QasMmadMMmNAan
N6VMALBMAJdBAMA

o 2012 Hmolb dmmmbomgol ©ogdybngdgmo ogm dzgyebedo dmgdgomo bedgooarobem
©5fHgbgdgmadgdal bmgmby bompgbmdbhoga, sbgszg bobobbmdbogo dobobosmgo-
mgda. 2013 Pamol 0obgoéddo Bopobos J3ggbol dobdmodom dmddgmoa Lodgooiebm
©5fgbgdnmgdgd0l 3obdmbhodoins. gobobodmsbhs 1553 wofgbgonmgdsda sbbgdnmo
0bggbobnbdydpndgmo, bogebm ©s sdobobhbogogmo Gbgbybbgdol dmEpmmds.
00bodbymo 0bgmbdopos (bmdgmoi ©mgh bgmdobofgomdos 20bporgzel bode-
bobhbmb 390339639 www.moh.gov.ge) 1dbod3bgmmaobgbos 20booigol Lolbwgdol
993990060 3mbgmdol, bganmoiEogoobs o obgabodgzgsol dgdoboddgdol d5dydoggdolss
©o 93mddgogdobomzol.

e 33 dmoghmdol ghom-ghoo yzgmedy dobdpodgdo obzgbpoios (165 domombo 33
©mmob0) muzodol Lobgmmool Lodmagspmgdbogo 263bmgmmdol 33mgg0mo
395060 bogdobmzgmmb 2booizol Lobhgdsdo godmzos o 2booizol badobol-
Oomb EoogoEgdoms 3mbhbmmobs ©o bodmagopmgdbogo 2bdbmgmmdol ghma-
bymo 396060l bofomo goboo. 20b6moi30L, mozEaE30b, bmamol dgndbgmaoal,
306 gdmb ©oE30L, gobobbms, Jobogseb baddgms ©o gobsmmygdolbs o dgibogébgdols
bodobobpdmgdo 033 Ibobgbomob ghmow Igdomdgh wmygebol modmbonmbools
33obhmzgmmdobs o goboblnbo dpzbopmdol dbogomPmost gq3dedg, Gmdmol

CBOA)&Q’PU&‘QO 0886)060[5 050(98808(4)0 QQO L)OSSBBOU&)O’) 38@380070 OEL)G)OOUOU&O 68@08
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bnoongaogm 3obhbombdgdo obBgdosb. dobmobogg, 2bworzol badobobnbm
osdmonghow 3Igdomol mygebol 3gbnéol ©obsddbmdmmdom sbom 3bmgdngddy
936™30bo s bbgo bgzombgdol d399bgdol 20boorzobe @ 39hgé0bobool 33mgz0m
0bbhohyngdmob ©o  gboggbbongngomeb. doozbhmosd  gosdmoaghs  zobooigol
bgdhmé8o  0bxgbobhdydpndymoe 3bmgdngdol gomgdnmagdgdol  Jgbbymgdol
dmbonmbobgo. 0bzgbpmbgooly dbboob 3omEgdnmgdol  sbhopbmymop  Jgb-
bnamgdol bodobybme, 206@oEz0l bodobobipdmd gzmbmdoznd demm3meb ®mebod-
b mImmd0m dmobeobs mbimmmaonol 39bhm&olbo o ,oomal” 3mmobozgool Jbgmob
bobgmdfogm Jgmmdgmmosdo odbybgds. dpdogogds dmbodbymo 3mobozgdol
bobgmdfogm o 39édm bgdpmbol dogdh dobmzgol ghomosbo Jmwgmo, bmdgmog

1867639mygmal bpnbonhgzogmo 360336gmmaol 3emobozgdol dobmzgol ge3gdnndo-
30bo o 3o30gbhme @orzal 3gdoboddgdols godmaglrgosl.

Sa6Rai33nNnu smMNMMNGAGARN
dNdamMalasdasn asdasaaammnun
MabaddmMalMmanu 3adlNdmasda

2013 Hmob 0330bhm3o sbomo qmbdopom 93dmddgpms 3obhggmomo  20boorzel
boddm, bmdgmoy Jomedol dobzgmopo 20bEoEzol dammol Hobdmdewggbmgdol
30bEs dmopogh Logobmggmmlb 10 dbggzomboob &oombymo 93dgmopmbogdobs
©o bmggmolb gdodgool, domydobs o dnmoobol 3obggmowo 20booigol Ggmmob,
03560l o 03bodgmol 2obEaz0L bodobobibml Hobdmdewggbmgdl. bagmggmomom
2060330l 3bmghadol 30bzgmo i3odol dJodmbomzed o 20booizol bodobobhdmb
dogéh bbgowobbge Go0mb3o Bonobgdymds 3030¢gdds db0dzbgmmgaba 3bmdmgdgdo
303mo3mobs ,bmgmol gdodolb” bobgmdfoggm 3bmabsdols gobbmbzogmgdol, dm-
bohmdobgobs o ©og30b0bbgdal 3gmbom. boddmb sbogmo dgdowagbmmds yBbha-
b3gmymaal, ©md bmgmés Jomogdol, sbggg bemagmolb pmbgdg dodggmoa 2oboaoigol
3bmdmgdgdol sbomadobs o gomaPyszghomgdgdol domgdol 3bmgbdo Bogbhomaggde
bobhgdolb gzgme dobomopa dmmedsady.

2013 Pemols dobdhdo dgoddbs @oddogmb 3mbpbmmoly bobgmdhoogm 3mdobos 3ébg-
dogé-dobobpbol bgmddmgebgmmdom ©o 10 badobobibmlb 3obggmo 3obols Jm-
bofomgmoom. 3mdobosd Bgodpdoge bobgbhdmogzomosbo bpbopgaos ©o Iym-
0obadpmdgmo bodmddgom ggads, bmdmgdor odhzoEoe 30o3bmdol Jgbssdsdobo
30b30b3mgdgdom. dmBoEgdnmos  domogbhmdaol  bbomdsdg  gobbobommggmo
33momgdgdo  dg0 39bmb3bmgdpdo, bmdgmms domgds dobmadgbpol dogbh
360d369mm3bo goodmoghgol moddodml 3mbipbmmb d39gebeda. bgdngdobowab
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1339 396bmbE0gm@e 8ddodmb odiodol 3obhggmo débws. vdozg 0bogoopogol ggad-
3080 3-7 0360bL 20booE30l badobobhdmd ndobdobdmes gogbhmb bosggbnmgdol
(20636mgmmool Jbmagmom  mégobodogas, goghmlb gobzomabhgdol 3bmgdods,
bmggmom 05630) ghomdmog Fg30bgdol Jobosl, bmdmol bg3mdgbosogogdol do-
bgogz00 039330 2063bmgmmicl Jbmumom mbzsboBoiool BobBm-3mb39b300m
3om30mobHobgdgmo  bozobmbdpgomm ©s  s@dabobibsigogmo  mmbolbdogdgdol
359gm3d0  godmogbhgde dmbobmgmdsdo ®eddegdmlb dmbdobgdom gedmPzgnmo
930™30bs s 1o33E0M00bmd0l H30bH Mol Jgbedzobgdmoc.

20bo330L bodobobnbmBo Jgoddbs gEome ©o 0033300 206dbmgmmdaly boo-
mbgddg dmdydegy gdbdgbnoo 230 (bLoddm) o ©Eebghgs gEoms o dogdgms
bozzEamosbmdal bogommgdnmm 24-bosmosbo dgphymdabgdols Lobhgds. Jggebos
939960L dob3Hodom dmddgwo bodBmdosdm bobmgdo o Indogwgds 3gébobogomybo
bgbz0bgoal ggombamodaiool 3gads. badobmggmmo ogodbobgdgmo bozgobbm
3399900l domomma doh39bg0gmol (35-38%) Lodobgbme, bmdgmoai bym 3zobyg 2-2gé
00 gdo@gds 2063bmgmmdol dbmgmom mbgaobodoiool ¢hgzmdgboaingol, 8gdndogos
boggobbm 3390g00b B3gbgdgdol 3bmpmzmmo. odobmobegy, @gosms ©o Bzom
3033300 930mI0bo o bozzoamosbmdall dgdiadgdol dodbom, Logbmsedmébobm
m&6060%06036m06 (UNICEF, JSI, UNFPA) 0’)06033(4)0)8@0)6007 33803@360 80@0@0
60b3ob mbbymoms o sbomImdomms bgaghomol (gopoygzebol) bobigdol dzoaem
3600hgé0ndgdo ©o 0g3g3dgde bodgooEabm 3obgoal bHogmgds.

20060330l bodobobpbm 3obmsedgbiol 20bosrzol 3mdogghmeb d3obdm @msobsd-
bmImmdon sbgzg bgmddmgabgmmdl ,gbodosnbo 2063bmgmmdnly dmmogogzol
3063bodmghgm boddmb™. ,moo bodmgopmgds bodobmggmmbmeb”, gogbhml gobge-
»obgools 3bmabodsboob (UNDP) oo g3ébm303306bmeb (EU) 00060d3bmdmmdom bo-
3¢md Jg0dyndege qgbodognbo 206oE30l gobgomabgdol 3mbigaEos, Gmdgmoi ©o-
Ingopoe bodobmggmml 3oébmadgbmol gobzobanmadom. sbggg gobbmébogmos
Rbodozgbo 2063bmgmmdcl bogombobymo bgbzobgool gpomybo Jgggebgds o
33930L 8900939039 oygbbmdom 2014 fmol obofhyobdo 85dpdegogds @obgol
306300067930l bodmddgom ggade.

20b@0330L Lodobobnbmlb mogzdrmdsbgmdom sbomo gméddspom vdmddgoos bob-
20mombbymagdobs o 20boogzal bodobobibmgdol gbomomoge dnwdnzdmddgoo
303obos (sdpodgdols 3mdobos). 2012 femol dmmmb obbgogmo @osgegdsms boos
OQQ)OBOQ 8506(4)0 ©o 8(*)3(1639:70 0gm, bmd 2006-2012 6@3630 ,,od@o&abob 50)80—
boom" v30Igmamiol godm dbmmme 7 dohodabo odbs gomozobymmgdnmo. 3m-
dobood 2013 Hgeml gobosbme 0d 3dodg ©o 5336bgdgmo ©ovz0gdgdl Bodmbomge-
o, bmdgmoi dgodmgos gobogl bobzgmobogeb gomogobyogmgdol bogydzgmo
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(30bo330L dobobébol 3édobgds Ne016/6). 2012 femol 28 ©g3gdobowsb 2013 famol
20 ©g393060lb Bomgmom, 30m3obosd sbogmo Jgdomagbmmdoms o 3bmEgbol ébg-
q®&Hdoo Lobzgmolbogeb gosmagobyame 103 3o¢0doda, dvo dJmboal 63 v35dgmagm-
30b, bergmer 40 boboddgmmdal bogggdggmdy.

bodobobpdm ©obgol gdbdgbngomsb, boghmodmbobm mbgaebodoEngdmoeb ©o bo-
Bdmzabhgobgm Ipbmghgd Jobmzggm gJodgdmeb ghmop Igdomol 3 360d36gmmgob
dodoboymgosdg: (1) mbzmmmaonbdo osgoEgdgdol 3bmaomodhozol, ©oog-
bobhogobs o 33nbbogmmdol bodmgdgom ggadedg, Gmdgmoy 3obzobol bo-
dgooEobm bzmmobs o 933 20bogzol ghmzbymo 0bbnopnpol dmbsfomgmoom
3997303g09; (2) Somobohmdonbdo bgbgobgool mbgebodgdobs o dmPymdol
96 m3bgmo 3mbggyiosbs o (3) odmmdobdgdoamdo o Phyzgno Lodgoaiobm
3obommgool gbmgbnm 3g3dedy.

©obgol gdbdgbhhgdmeb o ,moo bodmgopmgds bogdobmgzgmmbmeb” 0moboddbhma-
™00 206EoE30L Lodobobnbmd Eoofym Indomds C 3gdohonob d3ndbommdols
3bmgbhodadg, bmdmol doBobos 2016 Hmobomzol C 3g3smonol d3ndbommdol
160396bomyéd  bgmdobofzomdmdol  domfgze.  ombadbym  3bmgbhodedo  gob-
bognoégdgmoe 99d3gbhe 3gomgos bodzghbomm 3bhgdsdongdol ggobol dbodzbgmmzab
39330690587, o3 o306 d0b0gbo GBgds 353060 d0be o doma mrabgdobomaal.
20603300 o bobzgmombébnmgool badebobhdmgdds dnogbhmadal 30b3gmobosboob
330bm 3mmbobsgoom ohobhdmgl bmgmbz spgammdbag, sbgzg bogbmedmbobm
©m™bgdg Jmmodobozgdgdo, Ghoms gogbhmosbgdnmo Jgbgowszgdom Jgbadmgdgmo
aoboglh C 3g3ohomob Lodzgbbomm 3500303560338 agobgdol 360d3bgmmgobo
3g33obgos. 2013 Pmol  dmmmpeb  ©oofym  3bmgdnol  gobbmébzogmgde
bobrgmmombbhnmgdol bobngdeda, bmdgmoag 2 fmmol gobdogmmosdo omgamoblobgol
10 000 300085)0[) b3(4)06066b C 3330@0@%3 bﬁ;é)oqgo 8060@030 @3[)@)3600), 5 000
30030l 30di0bogasl B 3g3s¢ondg oo 1000 C 3gdohonhoo @osgo@gdnmo oihodbol
3396bommdsl. 33nbbommdol 3m33mbgbho 2014 Gmol 3obzgmo 339bHomoosb
©oofggos o dobomgmybow, dodwobobhg dgbyowzgdol gobgmgddo, zobooigol
bodobobpdml dogh  gobbmbzogmgdgmo  gogbhmosbgdnmoe Bgbyopgzom bogobm
bgdnmé8o gomgamohobgogmos 10 000 3si0gbhmobomgol C 3g3oponol bodzgbbogmm
3900303960 g00b 3603d36gemmzsbo 3obis3mgdom g3bhybggmymage.

bodobobpédmd Foomm dbodzbgmmagebo gowahysghomagds vog 0bgggdios FJopbmeb,
0099639 ™B06 s Jomab0obmsb débdmmol gammdsmybo gmbool 3bmgdngdol
3obbmbz0gmgdol bobgmdfogm dgdeboddgdol gobodmogbhgdmem. d3gybol bo-
30mbobsgom baddml gowofyzghomgdom o3 3bmgdngdol dobomowo dodmgdo
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2014 Pemoob bpgds bobgmdfogm obbhopnpos (oogomgdoms 3mbpdbmmoabs o
bodmgomydbogo 20b63bmgmmdol gbhmsbnymo gbndo), bog 3xdm gxgdondb
aobool bobgmdfogm o mbmbymo gobsobbgdol bobzzol 3mmboobogosh sog
0bx3gd00bs o Hhdgh 3gmmdal bodobpbem mmbolbdogdgoel gobsdmogbgomac.

LabMaallMasmNan 5ab6fRa3a3nu Lbaa
dbNd3satlmaabn Ladnbasn

2013 Gemols 00636006 gobbmbs0gmms ©9dwgb0dg gobmmdabdpodosbo mmbobdogos
boBdmgoEM®Ydbogo 2bsE30L 3bombongnymo Jodoboymgdgdom;

30dm0goEs 3E30Mmm™Obhog0 03003350 m3gmmdol mbgdg Lodmasomgdbogo zob-
©5330L (39606 gd0b szm3aHbhgds domo aggnbdogdol goggebmmgdobs ©o godmo-
94900l dJodobonmgdoo (gobbognmégdom 0dnbodazos, gdowdgredbgroggmmds, sébo-
390003700 530090700, 330bh g Inboiodsmybo 3bmygbedgoo);

939996580 Homgmol 8gdmbggzgool do@gdol bodobybm, 1 dobhoweb bmbogmogdes
fomgmol bofobsomdogam 0dxbodoiool gobmmdabdnedosbo 3033060s. 11 ©g-
393060bmg0l @odo@gdom sEdagmos 79 704 0030560, doo dmbol 7 Pamodg obozol
20 395, 14 femol - 20 516 d03330, 7 000-d g bodgooabem 3gbbmbaomoa oo bbgs dopomo
0bgob 3mbpoggbpo.

15 doboeob 0dnbodoigool gbhmzbpm Fomgboobl wogdogs do033z3me ggadnbo
339 g00 bmpozobnbnmo 0bgggdiool Hoboomdwgy. smbodbymo 536033bgmmzabglos
5-0modog  obogzol 303839830  bmpogobyboo  godmfzggmo  ddedy  oobhgol
gaambgagaéob Sé)mqgc)@od@odobomgob. 3%0@\)860[) 3(4)0)(33[)800 2014 '63@[5 68833(4)0
0d76035300b ofygde 36933mzmznho 30di0boo.

2013 §geb bobgmadhoggm 3émaéodol ggabrzgmgddo dobggma gobbmbogmes géo-
30l 30d3060b dgbgowas. 2063 mgmmdol bmagmom mébzgebodsogool bgzmdgboaiogd-
39 ©ogbhbmdom godmoygm ygzgmedg domomo bobzol 2g3meggdo (bobgmdfoggm
3630l J393 dgmazo dmbyme mezdgbogdgdobe o d0333ma bobmgdol dobopdgdo,
©0om0ddg dgmago 3o30gbHgdo, ©oodgnolb dJmby 18 Hmol obozedwyg d0333780 o
bobHébogm bodgoorebm abdabgool 3géhlmbamo) s onggads doma 3odiobaios;
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206360 gmmdol Jbmgmom mbzebodsiosbmeb ghmop 90-00bo Fmgdol 8gdwga
30b3gmow Bohob s 0dnbadoigool ,3ogo 2330L" bobegdol bbgmo 0b3gbhobodseios
o dob 39939889 oygbhbmdom 0393dgds Jbgmol bbymo gobobmgds.

©00350d0md  3mbhbmmobs o bodmgopmgdbago bIbmgmmdol gbhmzbymo
396060l dogh Jodpababhgmdl 0dnbodszools gmgdn®dmbymo dmonmol ©obgébgzszs.
dmnmol dgdzgmdom 3Pyszgn 970330 obbmbiogmegds 0dgbodsigool débmig-
bgodol dodeobobgmdol o dobhoggool dobmzol Jmbohmbobzo Igbogodomnbo
bodmgoEmgdbogo 206dbmgmmdol (39bhm&goobs o EodzdEgdems  3mbapdmmol
96 m3b7mo 396060l dbbowsb.

0099639 mBol dobomgzgol bobgmdhogm 3bmgbhadol gobzmgddo gobbmbzogmy-
3gmo, (109639 mBol bogzmggzo dsbomols mmzobioggdo bobpgdol sbosmodol
boggndggmdy (bobrogngdpndmds, dmdbobybgdol bobobbo), sosgopgdems 3mb-
0ommoby o boBmgamgobozo 2063bmgmmdol gbmgbymo (39bhm&ol owafhy-
3900mgdom dommpgbo 3 bHgzombdo mmzobpozs Hobdmgil ,Lodsbmggmmb
qobaob” bodgomagdom. ,bodobomzgmml gmbioelb” dogh boznbagbm dmdbobybgdals
Jggao@  gogdzmdgbo:  Lozzmggzo  dobomol  bogmo  modmbonmbogmo
©003bmbHozo o 3530gbhob dmababybgdol babobbo.

17 03bomb Bogobos sbpgbogmo 303gbhhgbdool 330bgnmoa. bodebmggmml débm-
dob, 206dbmgmmdobs s bmiosmybo ozl dobobibol dédobgdom ©odnzoie
303gb1Hgbdaoly 3bg3gbzoobs ©o  Jmbhdmmol gbhdgmaoosbo  bpbomgzos oo
dodobobrgmdl dpdomds bodmddgom ggadobs o Lobgmadfoggm 3bmgbhededy.
sbpgbogmo 303gbHgbdos bodobmggmml dmbobmgmdol sgomdobs ©s bozzoo-
m0obmdol gbho-gbmo 7360dbgmmzebgbo Gobinodhmbos ©d Emgdeg 93 bogombl
boomobopm ggbhopmgde ob omdmdos.

Pomol gobdogmmdsdo bobigdopnédoo gebomm Jobdnodom 8mobodbgdmps obgmo
d6033bgmmzebo  dbmagmom  ©mggdo, bmgmbgdogss  Hndgb3gmmdol, Fowlbol,
bob3mdobooly, 3g3oph0ngool, bobbmol pmbagool, gnmols, @osdgpol, 303mb, 0bbymdol,
obhodomnozgdol Bgbobgd 0bggmédobgdnmmdol 3o8bool o 9b¢odozbhmdnmo
é980bpHgbhmmdol, 0dnbodiool  3300gnmo, (Hyzo0m dmBbodzel 3bg3gbiool bog-
bmodmbobm 330697mo0, 30Rmsb dbdmmol 3306 g7mo, dgdymo 33900b dbmaumom

3306970 s 3bagomo bbge.
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3db6LNASNL da’dsa

e 2013 femobl 03bomoob sbozom 3gbbombgbms (194 961 35bgggoiaada) 3gblos 110
™50Edb 300806 125 mobodog.

e 2013 femol 83bhomoob oohym Fbmdomo dmgomgmdol dgbdgmgdobol ooboddg-
3ol 2063bmgmmdobomgol 36500b dggaom doggbgdnmo Boobol obsdmondgds.
0608 mondgds doomm 961-3s 89bga30300hds. ©obdobhgdgdol obobodmondgdmea bo-
bgmadhoggm dogzghosb goEgdnmos 874 105 mobo.

1bg9hg38é0@sb dabadsganda 336bas 150 mabo gobps

o sbogom 39bbombgbmomgals bobgmdfogm 3gbbool ggymemo mEgbmos 125 mebowaeb
600%6’)(90 150 @0(‘003@93. 386[500[) 80@360 'aaaboo 681392 336[500)63(4)[).
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e 3b0d3bgmmabor godmbsnymo dgd3myonmo dgbodmgdmmdgdol Soboms bmgosmybo
303900 70 mobo@eb go0dsb s 100 mobodog. dodgos dggbm 72 200 3obb.

9603363 M3IBOR 313MLIGIRN 3IDRIRINN 3ILOINIIRMINL 3IMEI 306330

42.9%
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2012 Lyggddgeio 2013 Bl byg$g3dcinesE

da®asa adabm 72 200 3NmL

e 333 05393980, sbgzg 30393m3000b 333 3obhgool bemEosmybo 3o3900 70 mobopsb
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o
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o domophgdbhgbogool dbbggbdmon omoobgdgmo  3obol  bmiosmubo  3o3gho
62 m5b0ob goodabhs 107 mobadeg. doggds 8ggbm 1350 3obb.

3MLNG03IAH0 £I3AILOOL LEIIHIROR VQNVAHISIR0 3060
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2012 byg@gddgen 2013 Bemob by]@g33cast

72.6%

1
i)

da®asda addbMm 1350 3NmL

o bobgmdhogm 3m33gbbogoobs o bobgmdhogm s30gdogdho bhodgboool Jgbobgd
bodobmggmmb 30bmbol 8gbodedobow, bobgmadhoggm 30339bboiEool mEgbmds bo-
3yomm (00630603580 bodbobnbmdol bnogoeb godmdpaboby) Jgowggboo:

o 2013 fPemob 1 03bomodpyg 168 mobl;

o 2013 ol 23 dobpol N 378 30bmboo gpobomo  (33cmomgdgdol
8gbodedobog, 2013 famolb 1 83bhomoEob gondobos 272 mebsdpg, bomm
03037 306mbom obo 30l 356Lool 3 aEeb godmdwababyg, 1bgdngddbowob
30030b s 292 mobodpg.

300360 gagbm 17 121 30bb
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LNabRaadsn dMdaadakn 2014 sRALM3NL

2014 Hemob 1 006360006 033mgds mblbnmmdol, 3dmo0sbmoabs s 303830l dmgmol

godm  83907mgooboob  ©o30380bhgonmo  9bsBmoybhgools  Hgbo. Lodebmzgmml
30(4)@0336@80 2013 6@0[5 27 bad@aaba&b bodobomggmmb 3bHmdols dmggadlbrao 830@060
8gbhmbgde, bmdmol mobobdop, ©obegddgdgmlb mogobo dmmbmzbols bogydzgmdy

9dmg3o mbbymmdol, ddmdoobmdobs ©o 603830[5 amsqpob 6\)80) 83363@360 730
39mgbobnmo molb mpgbmdom.

(o]

®bbymmdol, Fmdosbmdolbs o d93830L dmgmol  godm  J3gdnmgdomab
05\)%@03&360@00 183 50@360\)0&)3@0 ©mg, bomm 3dmdoobrmdols 3oboygmgdol
06 hyp3ob Jmdol dgdmbzgze80 — 200 3omgbrobymo omg.

©obogddgogmb, bmdgmdsy 0dz0me gbho fmodwpg obogol 603330, omogobo
dommbmzbol boyydzgmdy gdmgge sbomdmdomols dzomoe@ ogzebol godm 83g-
3gmgde 003330l odomgdosb 550 3omgbpobymo mol mogbmoom. o3
83907mgd00b sbodmeyhgdemos 90 3omgboabymo omg.

®bbymmool, ddmdosbhmdobs ©o 303930L Jmgmol godm sbodmogbgdowo d39-
dgamgdol, ogbgomazg obomdmdomol Jzomop ogzebol godm sbsdpoybgdowo
339070l 3gbhomdy goboigdo grmomo ©obdebgdol mpgbmdss vbondgngl
1000 gmobobo. ©odboddgdgmo o obogdgdgmo dgadmgos dgomobbdwbgb odse-
09900 9653moybgdedy.

23 Pgbob dmgdgrgds 363gmEgds 0d EsbIJgdmgddy, GmImgdag 2014 Hmab 1 03bzbosb

0b363ggdmgdgb ®bbymmdab, d3mdnsbmdabs @s 8539308 dmgmoab 3s3m Tzgdgmgdoms s

sbsgmdmdomab dz0ma 5g39bab godm dzgdnmgdoo.

2014 Hemols 1 0063(4)0@06 dogmado ?ﬂggpob bodo@mggqpmb ,,bobagpfﬂﬁoogm 5(*)3336[)0(500[)0 0

boba@\?aﬁoogm odogpaao?]é)o l)(DOSUBCE)OOLS 'Sabobab“ 506(")6’80 88@060@0 63@0@860, é)(")a@()[b

0bobdoa babgmdPogm 3003336bagos 500 gmobol mpgbmdom gbws ©agbodbmb:

(o]

Wbodobmzgmmlb Fgosbomgdymo domgdol beddzo0pmdm ™3gboregddo dmbo-
Poamgmool dgbobgd® bodobmggmml 30bmbom  g0blbedmgbhym bogbmsdmbobm
™3gboEogooly o6 bbgs bobol baddzomdm bogdoobmdol gobbmézogmgdobols
306 EdE3mom b 0d Jobogddo Jomgdgmo 2063dbmgmmdal sBosbgdol godm go-
bpd33mom bogdobmzggmmlb mogosizol badebobinbmlb dmbadbobybgms mzabals

Dagégdl;

bodobmzgmmb Hgbonmbdonmo Jomosbmoobomaol, msegobngmgdobogobs oo
©03m730050mmdobomgzal, vgbgmag 1998 Hmol doobobe oo 2004 Hamols 22-24
9330LHmb dmzmgbgdol bmb omndnmoms o6 Jomgdnmo 2bommdgdelb dgogzem
306 oE3momme mobol Hgzdgdl.

0d 30bmboo gomzgomobfobgogmo mzobol §g3ébol goboorgomgdol godm 3md-
3g6bogos 3bm3mbogmo gobsfomgdol fabom gb0dbgdem gobszmomol
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mzbol 8g3ga P36l Idmdmgol, Iggommagl, J30mgdl 18 Hmoals sbogzol
domhgzodog o Jbmdobyybadm Fz0emgob.

0 dmgdomodggods, bmdmgdoi 3093103698006 35dmm v¢bodbymo 3ohgaméool Sob-
oo Hhglb, Lobgmdhogm 30m3d35bboiool ©obodsbol momdedy gebibowgdom pboe
d030bHmmb bmgosmyho dmdbabybgdol bosggbnmb hgbonmbogm gbomgymgdl.

LMB3NakamN Rabdamadda

b336bgde 93Pgmdab dndmgda m2abgdal Gompgbmds 2012 frmab bydhgddéawsb 2013 fimab bydhgddésdey

163,183 164,721

158,775 4—*__

153,750
14M 49,552
144,009 145,149

141,253 141218 " §
136,873_——— ¢

9,486 130,52

‘u:moam denBtgto  Bogego @aasﬁbaﬁn‘ osfigsho  opbgfgimo oo sdfowo  Bwobo  ogfolo  ogwobo  apgobid Badooaboﬁn‘

‘ 2012 ‘ 2013 ‘

basbbgde 393Fgmdab dndmgda 30bgdab Gocgbmds 2012 femab bydhgddénwsb 2013 Frmab bydhgddésdwy

501,445 506,245

488,562

472,093

obgso  mpdggwo  Bbdo s3ogro Bs0bo ogbobo ogwobo  3330bGm badooaw‘

‘ 2012 ‘ 2013 ‘

‘hadoaﬂbaf‘»o ojonddybo  Gmgdyho  @zddho

2013 6@0[) 0068(4)00\)06 @0068(‘0 bbSO@ObbSO Lﬁobaqﬁpagocg(*) bo@ad@aég&ob 80’)—
606880'70 60%860’)06 06086(4)\)60()[) 3(4)0')68[50, (4)(")8@0[5 boq}adSU@%UB (V)globol) 83(80—
bgdol ohygosdwyg, Losggbnml ®ebsddbmdgmlb Fobobhob odsl 0bambdsiges dg-

l)OCBOl)abaQI)O (*)3(0[)0[5 838@0 6886)0[) 888(’)[)08@860[), d(*)6360[) (90 Ora ggbobgb
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006360006 06¢gaboEool 3bmigbo oofhym Jgdmbogmagdol Lodbobybosb, ol
bogyndzgmBgis beygosmybo obdobgos dgghgd oo 20 smolbodog mzobl, bmdmgdlsg
©o3omymo 3gmbooom mgaomybo dgdmbogomo o domo meabob §936 980 0mgdobgb
bomzobm g3hgmdol mzabol @gzmabaiool 853900l o6 dob 8gdgmd 3géhomdo.

2013 Pamol ogzobpmBo Fgdmbogmgdol bodbobyboweb Jmfmogdnmo 33y Ig-
©obgogm o0dbs bLmgosmybop EoPE3gmoe mobgdol dmboggdmo oBobmab, bob
89939003 1500-3g mzablb 397Bgboo/dgnhyms bmgosmybo pobdabgdol Jomgds.

ddBamant BRNAMN SMAB3INL $32VASdN

booblgden BgdBgmdol Bodpgdo 3gfackaggdol Bgdmbogamgdo bompgbmdgdo 13759580

50 000 gwobodog 1275
50 000 — 100 000 @ o3y 88
100 000 — 200 000 coébodgog 20
200 000 — 250 000 ooy 7
250 000 — 300 000 ¢05és3cog 4
300 000 — 500 000 ooy 3
500000 — 1000 000 gmobodcog 4

1000000 @obdy 3gao 1

3080 1402

d0dobabg Pmol bmgddbhoob dmbyorgdgool dobodod “gz03do gogmes dodwo-
bobgmol BLL-b dmdbobybgdol bosggbhmboob, boowobsr gomgdom obggmddsgosl
530803760 30ébgdol dogh o30H™dabdobgdol ggammdol dgbobgd, sgébgomzg dmgomogdgms
dogb bobgmdPogm bedmghol gowozggmol Jgbobgd. 93 obgmédaiool gorgmob
8909390 bmgddbhowsb bmzosmybo pobdabgds ggBgbos 6 smobadwpg mrabl.

30d0bobhgmdl dmbogdme gogzmol bobapgdol sfygmos ogbpoiool bodobobhdmb
bogabor bggbdol gbhmzbym bosggbnmbomeb.

LbmEosmnbdo obdobgool Jgbobgd® bodebmzgmmlb dmozbmadol 2006 Humol 28
0gmobol N145 @0@6360@36015 »obobdoe, bosbbgom Fgdhgmdols ooggaBm&o 6060—
bodmghgos meobol Hgzbome bompgbmdol dobgozom. 2013 Fmol 1 ogmobosb
bosbbgdm 393G gmacl mpgbmds gom®dagos o ghombymosbo mrebobsmzgol gobos 60
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(bLodmEo) mobo, meobol gmzgm dmdpgzbm mommgnm §g3édg gdopgos 48 mobo,
6063@0@ o@é)a o@bgbgqpo 24 moédrobe.

30@360 'ggabm 141 253 m;obb 05'{] 433 535 30b40.
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100%

15
(U]
79
=0
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WBmgosmybop  ©ogE3gmo  mzabgdol  (8060dgpbhbgmdgdol) bmEosmyb-gzmbom-
dozgbo dpgmdobgmdaol dggobgdol dgmmpmmmgool ©odnzoEgoel Jgbobgd”
bodobmzgmmb dmagbmdol 2010 femol 30 dob ol Ne93 powagbomgdsedo Jgpebom
0dbs 33momgds o 2012 Hmolb 1 dooboob bmgosmpboo ©ogizgmoe mzobgdol
beogoomyb-g3mbmdognébo dpgmdabgmool Jgaebgool dgmmpmmmgoomeb sdm-
090790 0g6s mobodgpbdmzgg Fobdmgdals (gdbogze.

LbmEoomyboo  EonEggmoe  mpobgool (0bsdgndbgmdgdol) bmEosmnéb-g3mbm-
dozgéo dpgmdobgmdol dg3obgdol dgmmpmmmaool ©ed@pzoiEgdol Jgbobgd® bo-
Jobmggmmb dmogbhrmdol 2010 fmol 30 dobhol Ne93 owagbommgdedo gpobom

0gdbs 33momgds o 2013 Hmol 1 03boboEeb bmgosmuboe ©onEzgmo mzobgool
beorgoomyb-gzmbmdognbo dogmdabgmdol Jgoobgdol dgompommmgooeb odm-

0qdnm 0dbs boggmopgbo ob@gbe.

LboEosmyboo ©ogEzgmo mpobgool bogosmybh-gzmbmdognbo dpgmdobgmaool
3ga30bg00b Ggbol @odn3oEgdel momdedg” badobmzgmml débmdol, 2063bmgmmdabs
© bmgosmubo ©orgol dobobedol 2010 ol 20 doobol Nel141/b 0ébdobgdsdo
33momgdol dghoboom, 2013 Gamol T ogmolbo@eb mzobgdol bmgosmyb-g3mbmdoggébo
dgmdobgmdol Jgogobgdobol ,mzobol ©gimoebogesde” ob goomgomobfobgde
m30bol 30gé Lodgnbbgmo godmygbgdymo bobmgmm-badgyébbgm dofol ob bozzgma,
bmImol odydoggds gobbmbiogmps ,330bgdofosb gggbhdgboms bogedogbymm
bodgdomgdol bgm8ghgmdal 3bmgdpolb” gobgzmgddo, mzobol gbo-gbom §g36H3g
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60630&)(”)6863@0 (30&)0@?0 6("')86')0[) 80b0§(\)300’)) ,,bobmcgqpmflboaaa@Ba(‘o 60&)00’)0[)“
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